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Hampshire County Council School Travel Insurance - General Policy synopsis
Under the Personal Accident section this School Travel insurance provides cover for accidental bodily injury to an
insured person which solely and independently of any other cause results in death, a permanent disability or
temporary disability within 24 months of an accident.
Under the Travel section this insurance provides cover to the insured persons for medical and other emergency
travel expenses; medical repatriation expenses; political and natural disaster evacuation expenses; personal
liability; loss of or damage to personal property; personal money; cancellation, curtailment, rearrangement,
missed departure and travel delay expenses; and hijack, kidnap and ransom costs for an insured person. There
are also sections providing cover for legal expenses, crisis containment expenses etc.
Please see the sections below for further information.

This is a summary of the cover provided and is not intended to provide full policy terms and
conditions. The policy documents should be referred to for full details.
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Persons Insured





Category A
Any pupil enrolled at a participating establishment.
Category B
Any employee of a participating establishment.
Category C
Any adult who is acting in a supervisory capacity as a volunteer,
assistant or helper and is authorised by a participating establishment.
Category D
Any child other than as described in Category A that is authorised by
a participating establishment to undertake a trip.

The policy will not cover:



Any pupil who at the beginning of the period of insurance is 18 years of age, or 23 years of
age or over if in full-time education.
Any insured person, who is not a pupil and who, at the beginning of the period of insurance,
is 80 years of age or over.

Geographical Limits


Anywhere in the world unless travelling to a specific country or area to which, before the
start of the trip, the UK Foreign & Commonwealth Office advised against all or all but
essential travel.

Operative Time










Whilst an insured person is undertaking an organised trip (including exchange visits and
work experience placements) with the authorisation of the participating establishment and
involving travel outside the boundaries of the participating establishment’s premises.
Cover commences from the time of departure from the insured person’s place of residence
or the boundaries of the participating establishment’s premises, whichever is left last, until
arrival back at the insured person’s place of residence or the participating establishment’s
premises, whichever is reached first upon completion of the trip.
A trip will not include travel outside of the boundaries of the participating establishment’s
premises from one site to another where the participating establishment has a split site or
campus.
A trip will include travel undertaken solely by employees whilst on the business of the group
policyholder but will not include travel by other authorised adults unless it is for the purpose
of assessing or managing future trips to be undertaken by pupils.
Cover for cancellation under Section B4 commences when the trip is booked during the
period of insurance. Cover under all other sections of the policy commences when the
insured person departs for a trip during the period of insurance.

This is a summary of the cover provided and is not intended to provide full policy terms and
conditions. The policy documents should be referred to for full details.
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Policy Cover - Personal Accident
Description
Death*
Loss of sight in one eye or loss of limb (one)
Loss of sight in both eyes or loss of limbs (two
or more), or loss of sight in one eye and loss of
limb (one)
Loss of speech
Loss of hearing in both ears
Loss of hearing in one ear
Permanent partial disability
Temporary total disability **
Hospitalisation
Dental treatment

Maximum Limit
£30,000.00
£30,000.00
£30,000.00

£30,000.00
£30,000.00
25% of £30,000.00
£30,000.00
£50.00 per week
£35.00 per day (up to maximum 182 days)
£1,500.00 (treatment must be within 30 days of
incident)
* Death benefit is reduced to £10,000 in respect of any pupil or accompanying person under the age
of 18 years.
** Insured Persons Category B and C only
The Emergency Assistance Helpline must be contacted as soon as possible if, during a trip outside
the UK, an injury or illness results in the need for inpatient hospital treatment:
Emergency Assistance Helpline: +44 (0)1273 552922 (24 Hours a Day / 7 Days a Week)
Personal Accident Major Conditions/Exclusion
a) Claims directly or indirectly caused or contributed to by suicide, intentional self-injury, sickness or
disease not resulting from bodily injury, a gradually operating cause, chronic fatigue syndrome, posttraumatic stress disorder or other anxiety disorder or any other disease of the nervous system.
b) Dental Treatment as a result of injury from foodstuff, where the need for treatment is not
apparent within one week of an accident, resulting from ordinary deterioration, deliberate damage
or wear and tear, where the replacement or repair of bridgework/artificial teeth/crown or dentures
is not of similar type or quality to that lost or damaged by the accident, not claimed for within 30
days of the accident which caused the dental injury – limited to authorised expense incurred within
12 months from the date of the accident which caused the dental injury.

This is a summary of the cover provided and is not intended to provide full policy terms and
conditions. The policy documents should be referred to for full details.
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Policy Cover - Travel
Description
Medical, Hospitalisation and Emergency Travel
Expenses
Repatriation Expenses
On-going Medical Treatment
Emergency Travel Expenses in the United
Kingdom
Assistance
Search and Rescue
Cancellation, Curtailment, Disruption &
Replacement
Travel Delay
Missed Departure
Personal Property
Money
Money in the care, custody or control of a
responsible adult authorised by the
Policyholder
Winter Sports:
Ski Hire
Ski Pass
Piste Closure
Legal Expenses
Personal Liability (Limit of Indemnity)
Hi-jack, Kidnap or Hostage
Kidnap for Ransom Consultants Costs
Political Evacuation

Maximum Limit
Unlimited
Unlimited
Up to £10,000.00
Up to £10,000.00
Unlimited
Up to £25,000.00
Up to £5,000.00 per insured person but not
exceeding £50,000.00 in total for any one trip
or event. Excess £50.00 per insured person.
£25 per hour up to £150.00 (after first 4 hours)
Up to £2,500.00
Up to £2,500.00 (maximum £1,500 per item.
Depreciation will be applied)
Up to £1,000.00
Up to £2,500.00
Note: excludes competitive winter sports
Up to £250.00
Up to £250.00
Up to £250.00
Up to £50,000.00
£2,000,000.00
£300 per day, up to £15,000.00
£50,000.00
Up to £50,000.00

Travel Major Conditions/Exclusions:
a) Policy will indemnify for individual irrecoverable or non-refundable costs (that are not due from
the third-party travel providers) for trip cancellation, curtailment or alteration due to the following:
i) the death, bodily injury or illness * of an insured person who is on a trip or is due to go on
the trip.
ii) the death, bodily injury or illness * of a relative** of the insured person
b) Policy will indemnify on a group basis for the irrecoverable or non-refundable costs (that are not
due from the third party travel providers) up to the sum insured in respect of any one insured
person if it is necessary and unavoidable trip cancellation, curtailment or alteration to cancel, cut
short or alter a trip if more than 50% of insured persons who are due to travel have to cancel their
trip for one of the following reasons:
This is a summary of the cover provided and is not intended to provide full policy terms and
conditions. The policy documents should be referred to for full details.
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i) the death, bodily injury or illness * of an insured person who is on a trip or is due to go on
the trip.
ii) the death, bodily injury or illness * of a relative** of the insured.
* In respect of bodily injury or illness the Insurer will require a medical certificate issued by a medical
practitioner to support the claim.
** Relative is defined as parent, brother, sister, grandparent, stepparent, stepbrother, stepsister,
aunt, or uncle of an insured person under this policy.
c) Legal Expenses - Prior written consent to be obtained from insurers prior to any costs being
incurred.
d) Excluding any claims arising from travelling against medical advice, travelling to receive medical
treatment or advice, decision not to travel or continue if on trip, costs associated with
pregnancy/childbirth if the insured person is more than 26 weeks pregnant at the start of, or during
the trip, drug or alcohol abuse, redundancy/resignation/financial circumstances, default of transport
or accommodation provider, regulations made by any Public Authority or Government, strike, labour
dispute, mechanical breakdown, a pandemic, epidemic or any event declared by the World Health
Organisation as a public health emergency of international concern issued by the World Health
Organisation, losses not reported to the police or appropriate authorities.
Crisis Management:
Description
Crisis Management

Maximum Limit
£50,000.00

Virtual Medical Care:
Description
Virtual Medical Care (Access to a medical
second opinion and round the
clock access to a GP via the GP Consultation)

Maximum Limit
Unlimited

This is a summary of the cover provided and is not intended to provide full policy terms and
conditions. The policy documents should be referred to for full details.
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Warranted under all Policy Sections
If non-compliance of the following occurs, underwriters are at liberty not to meet any claims under
this policy:
1. In respect of all winter sports and outdoor pursuits the usual safety standards must be adhered to
and all safety equipment provided must be worn.
2. Any baggage/money loss must be reported to the Police within 24 hours of discovery and if the
loss occurs whilst in the custody of an airline/travel company, such loss must also be reported to the
airline/company within the same period and a property irregularity report obtained.
3. All claims must be substantiated by appropriate written proof of costs incurred.
4. Students on work experience placements abroad must not be exposed to dangerous machinery or
unusually hazardous situations.
5. Flights in helicopters/ non-scheduled aircraft must be referred to underwriters prior to trip.

This is a summary of the cover provided and is not intended to provide full policy terms and
conditions. The policy documents should be referred to for full details.
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Claims Procedure
Claims must be notified as soon as reasonably practicable. The claim may be rejected if it is made so
long after the event that the Insurer is unable to investigate the claim fully or may result in the
policyholder not receiving the full amount claimed for if the amount claimed is increased as a result
of the delay.
Quote HAMPSHIRE COUNTY COUNCIL SCHOOL JOURNEY SCHEME POLICY NUMBER: 0010627579
when notifying any claim or medical emergency.
Medical Emergency Claims – 24 Hour / 7 Days a week Service
AIG Emergency Assistance Helpline: Telephone Number +44 1273 552922
You must contact the Emergency Assistance Helpline as soon as possible if injury or illness results in
the need for inpatient hospital treatment. In the event of any medical assistance being required the
above Helpline must be contacted.
Please also contact the Hampshire County Council Insurance Team once able with details of the
claim: insurance.queries@hants.gov.uk
Personal Property or Money claims
Please contact: Concierge Claims Service
Call : +44 (0) 207 359 3433
Email: lifelinebaggageclaims@aig.com
Lines are open Monday to Friday 9am to 5pm, excluding public holidays.
Please also contact the Hampshire County Council Insurance Team with details of the claim:
insurance.queries@hants.gov.uk
All other claims
Please contact the Hampshire County Council Insurance Team to submit any other claims or for
further claims information: insurance.queries@hants.gov.uk

This is a summary of the cover provided and is not intended to provide full policy terms and
conditions. The policy documents should be referred to for full details.
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AIG Use of Personal Information
American International Group UK Limited is committed to protecting the privacy of customers,
claimants, and other business contacts. For full details of how AIG use Personal Information please
see the AIG Privacy Policy: https://www.aig.co.uk/privacy-policy

This is a summary of the cover provided and is not intended to provide full policy terms and
conditions. The policy documents should be referred to for full details.
8

